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SEASON TICKET PRICING

ALAN CURBISHLEY STAND EXECUTIVE SUITES

zon01 QD mwﬂﬂl__lﬂ“

B
Zone 2 c
zone 3 (D 7

Zone 4/Family

‘”’W o
Away stand (D .

WEST STAND EXECUTIVE SUITES

PHASE ONE RENEWAL PRICE FOR 2025/26 SEASON TICKET HOLDERS

Over 65/ Over 65/
Adullt 'Ad:"lz . Over 65/ Under 21 Under 21 Under 18
igEiseE Wheelchair | Under 21 Disabled Wheelchair

Family =~ £355 ~ £350  £350  £275  £275  £275  £230  £140  fod,

Zone £355  £350  £350  £275 £275 £275  £230 £140 £70

£490 £375 £375 £380 £295 £295 £260 £145 £70

Hh

Zone £545  £420  £420  £435 £305  £305 £265 £155 £70

£660 £430 £430 £510 £310 £310 £270 £160 £70

126032 £130 Only available to supporters aged between 16 & 20

2026/27 SEASON TICKETS - PHASE ONE

Over 65/ Over 65/
B Adult | Over65/ | yndor31 | Under2i Under 18
Disabled Wheelchair Under 21 Disabled Wheelchair

Family ~ £380  £375  £375  £290  £290  £290  £245  £155 249

IHN

Zone £380  £375 £375  £290  £290  £290  £245 £155 £80

£550 £410 £410 £415 £320 £320 £300 £160 £80

Zone £600  £485  £485  £470 £330 £330  £305 £170 £80

£700 £500 £500 £550 £335 £335 £310 £175 £80

f6520 £150 Only available to supporters aged between 16 & 20

Zone

IHN

*Under 12s go free in the Family Stand with a full paying adult. Additional Under 12s will cost £35/£45.
Please note that all disabled and wheelchair tickets come with a free carer ticket. m

PHASE ONE PRICING ENDS AT 11.59PM ON TUESDAY, APRIL 28™, 2026



CHARLTON ATHLETIC MEN’'S SEASON TICKETS

HOW T RENEW ONLINE

The quickest and easiest way to renew your season ticket is to do so online.

Firstly, you need to sign in to your account. If you haven't activated your online account
before, insert your Fan ID and then click reset password. You'll then receive an email (to the
email account registered to your season ticket account) containing a link to reset your
password. Once this is done, sign in and begin the online renewal process.

SIGN IN 2

TICKETS ~ SEASON TICKETS ~ MEMBERSHIPS ~ HOSPMALITY  TOURS & EXPERIENCES  MORE
BUY

RENE

2026/27 Sesason Tickets are on sale now. Click below 1o gel yours

2026/27 League Season

TICKETS ~ SEASONTICKETS ~ MEMBERSHIPS ~ HOSPMALITY  TOURS & EXPERIENCES ~ MORE

Season Ticket Renewals
202526 esson S oo the 202627 e
Then click ‘Proceed’, and the 2026/27 Season Ticket will be added to vour basket

2025/26 League Season

Smih D | Ak

The Voley/ W50 / Row T/ Seat 150
n

e Valey/ WSB / Row T/ Sest 19

Please choose payment method @ Card Payment

Click “Pay” to go to the payment window

Credit Card payment Is secured In accordance to the Payment Card Industry Data Securlty Standard (PCI DSS). Secured
detalls can be stored, 50 you willnot have to enter them again on your next Vit

(1) Save my credtt ard Information for uture use

b rod and s to the Fn Gode ofConduct and tho terms and condtons ()

A copy of il
Please accept out Terms & Conditons

PAY

Visit booking.cafc.co.uk

wA Sign in to your account

Once signed in, click on the
season ticket tab, then '/RENEW’

On the renew page your 2025/26
season ticket will be held for you

Select ‘'Yes’ and this will convert
into a 2026/27 season ticket

3Y Review your order

JAl Proceed to checkout

Agree to our T&Cs, then finally
click ‘PAY’

Once payment has been taken, you'll
receive a confirmation email and your
renewal is complete ahead of the
2026/27 season.




CHARLTON ATHLETIC MEN’'S SEASON TICKETS

How T¢ BUY ONLINE

If you're not currently a season ticket holder and are interested in being here week in, week out to get
behind the team at The Valley, please see below for some information to help you buy a season ticket online.

Don't forget, if you'd prefer to speak to us about seat availability
and purchase over the phone, you can call us on 03330 14 44 44.

1 ) Login to your account or register
TOKETS  SEASONTIKETS  MEMBERSHPS  HOSPTAUTY  TOURS & EXPERIENGES  MORE if you don’t yet have an account

"N (2

Once logged in, click on the
season ticket tab, then ‘BUY’

2026/27 Sesason Tickets are on sale now. Click below 1o gel yours

2026/27 League Season

Select '2026/27 League Season’
and click ‘BUY SEASON TICKET'

Select the stand, block, row and
seat you would like

Select the basket to review
your order

e (S} You can change your price class here
JA Proceed to checkout

Agree to our T&Cs, then finally
click ‘PAY’

Once payment has been taken, you'll
receive a confirmation email of your
booking, and you're done!




CHARLTON ATHLETIC MEN'S SEASON TICKETS

WAYS T0 PAY

Don't forget, renew your season ticket(s) by
11.59pm on Tuesday, April 28, 2026
to secure Phase One pricing.

ONUNE

Visit
booking.cafc.co.uk

THEPHONE

Call 0333014 44 44
Lines are open:
1AM - 5PM (Monday - Friday)

N PERGON

Our Ticket Office
is open from:
TAM - 5PM (Monday — Friday)




CHARLTON ATHLETIC MEN'S SEASON TICKETS

If you would like to be able to renew/pay for season tickets on behalf of other supporters,
you'll need to ensure that the accounts you want to pay for are linked on our system.
Linking accounts is also required for ticket applications where you want to sit with other
supporters in your group e.g. at away games. Please see below for some steps to
help explain how you can link your account with other supporters.

JOHN (166800)

Login to your account

My Friends & Family

e - Click on your name in the
top-left corner

Kl Click on ‘Personal details’

V.8 Click on ‘Manage my relationships’

S Click on ‘Create a relationship’ tab

elationdips Follow the steps to link your family

CRERE A RELTIONSHP

Step 1: Wha s ths persan? or friends

o s prso e oY 10 wthus?

ol sl o your TAN 1D o your Season Ticktcad o o the boto of a mtch dy ke thtyou hve purchased s secn
v Om

Relationships

To purchase your friend’s or family’s
T —— ticket(s), you will need to tick the
BIMie box for permission

Relatiomship Type

Click 'OK’ and you will be linked
together, ready to renew or purchase
a season/match ticket

5 hehall Piezsz. nore that this eature 5 predominanty used for renew
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CHARLTON ATHLETIC MEN'S SEASON TICKETS

BENE?

Your season ticket also entitles you to a
range of exclusive benefits including:

Season ticket holders receive priority access
on home cup matches and any potential home
play-off match

Loyalty points — receiving loyalty points benefits
you when attempting to purchase away tickets
and cup tickets

Men'’s season ticket purchasers will be able to
apply a 30% discount to the cost of a women's
season ticket at the point of check-out

Special offers on Charlton Athletic Women
home match tickets
(to be revealed throughout the season)

Get a free ticket to all U21s games at The Valley

Discounted ticket to any men’s pre-season friendly
match at The Valley

Hospitality discounts
(to be revealed throughout the season)

£15 repayment when you join Valley Gold

15% off CACT football sessions




CHARLTON ATHLETIC MEN’'S SEASON TICKETS

MOBILE TICKETING

Charlton Athletic fans can now use Apple Wallet or Google Wallet to store their season tickets.
This will allow you to enter the stadium using your smartphone. We understand supporters
may have more questions than usual on accessing the ground, so we have produced the
following guide which answer some of the most regular queries we've received.

Please take the time to read the information on downloading and using your ticket to help
make sure your entry into The Valley is as quick and easy as possible.

HOW TO DOWNLOAD YOUR SEASON TICKET

Make sure you use the device
you will be bringing to the football.
Season tickets can only be downloaded once.

2 > 3 Digital Pass Portal
B Open confirmation email Mo o
(sent from tickets@cafc.co.uk)

m Click on DOWNLOAD YOUR Download Apple Wallet
SEASON TICKET HERE ) -

i0s
m Click either the Add to Apple Wallet or
Add to Google Wallet button

. & Download Google Wallet
(depending on your device) W Pass
Android
m You will then be shown a QR code with
your ticket information

] Add the Digital Season Ticket to your
wallet by clicking ‘Add’

] Charlton Athletic FC

m Your Season Ticket will now be in
your wallet ready for the match

We strongly advise that all supporters with
Digital Match Tickets download their ticket -
ahead of their visit to The Valley. West Stand

For Apple users, please make sure that you're
running the latest version of iOS (16.5) and that
you have a passcode enabled.

For Android users, please make sure you've
downloaded the Google Wallet application, NFC
is enabled in settings and that you have a
passcode enabled.




CHARLTON ATHLETIC MEN'S SEASON TICKETS

MOBILE TICKETING

Season Tickets will have a QR code that can be scanned on the turnstile which
will be stored in their ticket wallet until after the game has been played.
This can be scanned in the ticket readers at the turnstiles.

HOW TO ENTER THE STADIUM

> ACCESS
» ® MATCH/SEASON
e TICKET

HOW DO | ACCESS MY DIGITAL TICKET?

To access your Digital Season Ticket, click on the nearby notification or access it directly
from the phone wallet application. Present your Digital Season Ticket by scanning the
QR code that displays on the ticket.

SCAN
THE
QR CODE




CHARLTON ATHLETIC MEN'S SEASON TICKETS

CODE OF CONDUCT
fUR SUPPORTERS

Charlton Athletic is proud of its reputation as a family club, and that The Valley is
a safe and welcoming environment for everyone. It is also proud of its supporters,
their sense of fairplay, good behaviour, and passionate support of the club.

However, the club will take steps to prevent fans from behaving in a manner that
is likely to jeopardise the safety and enjoyment of their fellow supporters or to
bring the club name into disrepute. Any supporter who acts in an anti-social
manner which is likely to intimidate, offend, insult, humiliate or discriminate
against any other person on the grounds of gender, race, disability, age, religious
or political belief, sexual orientation, social background, or ethnic origin will be
subject to investigation. They may be ejected from the stadium and face further
sanctions. This includes the display of offensive banners and flags. If a crime has
been committed the offence will also be reported to the police. If you or your
fellow supporters hear any abuse of this nature, then please report it to the
nearest steward.

Supporters are asked to:

. Refrain from: racist, homophobic, sexually offensive or any other
inappropriate language.

. Refrain from displaying any racist emblems, banners, badges, or signage.

. Refrain from the use of constant foul and abusive or insulting language.

. Not to gesture towards away fans.

. Not to use threatening behaviour.

. No to throw any objects onto the pitch (apart from returning the match ball).
. Not to encroach onto the playing area or its immediate surrounds

. Not to behave in a manner likely to jeopardise the safety and enjoyment of
others.

. Not to drink alcohol to excess or drunken behaviour.

. To always comply with the directions and instructions given by stewards &
club officials.

. Report breaches of our code to a steward or club official.

. Remember to observe the code both at The Valley and at away games.

. Visiting supporters are also expected to respect our Code of Conduct.

All supporters should note that observing the Code of Conduct is a condition of

your entry into the ground. Any person not observing the Code may be refused
entry to the ground or ejected and face further sanctions.
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CHARLTON ATHLETIC MEN’'S SEASON TICKETS
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1. WHEN WILL | RECEIVE MY SEASON TICKET?

i
[

(1LY
STIONS

Our aim is to have all season ticket cards delivered at least two weeks prior to the first home
league game of the 2026/27 season.

2.1 AM A 2025/26 SEASON TICKET HOLDER. WHEN DO | HAVE TO RENEW BY TO
MAKE SURE | KEEP THE SAME SEAT FOR THE NEXT SEASON?

You can renew your season ticket from Friday, March 6t", 2026.
The deadline to renew and secure phase one pricing is 11.59pm on Tuesday, April 28", 2026.
Your 2025/26 seat(s) will not be released until Friday, June 5%, 2026.

3. AS A SEASON TICKET HOLDER, CAN | MOVE MY SEAT FOR INDIVIDUAL GAMES?

Yes. Fans who wish to move a season ticket will need to come to the Ticket Office or call on

03330 14 44 44. Please note that fans are only able to move their season ticket a maximum of three
times per season and would be expected to pay the difference in price if they choose to sit in a more
expensive area for any of those games.

4.CAN | UPGRADE MY SEASON TICKET FOR INDIVIDUAL GAMES?

Yes. Fans who wish to upgrade a season ticket will need to come to the Ticket Office
or call 0333014 44 44.

5. MY FRIEND WANTS TO USE MY SEASON TICKET FOR A MATCH, IS THIS POSSIBLE?

Yes. We would advise fans to contact the Ticket Office to have the matchday ticket assigned to
your friend.

6. WHY CAN'T | SEE MY SEASON TICKET UNDER MY ACCOUNT WHEN | HAVE
LOGGED IN?

It is possible that you may have more than one active account on the club's ticketing system.
To see your season ticket online, you need to check that the Fan ID number at the top of your online
account is the same as the one on your season ticket card. If not, you have a ‘double account'.

The best way to resolve this is to log out of the account and then log in again by entering the Fan ID

that is printed on your season ticket card and clicking ‘reset password'. You will be sent a

‘reset password’ email and can update your password and then log into your correct

account, which will have your season ticket attached to it.
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7. WHY DO | RECEIVE AN ERROR MESSAGE WHEN PURCHASING A

CONCESSION/JUNIOR SEASON TICKET ONLINE?

Our system will be able to recognise which age category you qualify for and will only allow you to
purchase that price category. Therefore, if you try to purchase an incorrect price class for the person
that is allocated to that season ticket, you will receive an error. If your data is incorrect, please

email tickets@cafc.co.uk with your proof of age, and we will then be able to update your account.

8. WHY CAN'T | PURCHASE A STUDENT SEASON TICKET?

This will be because you are not registered as a student on our system. To do this, please provide email
confirmation from your school/college/university that you are in full-time education for the entirety
of the 2026/27 season to tickets@cafc.co.uk.

9. WHEN WILL | RECEIVE MY LOYALTY POINTS FOR MY SEASON TICKET?

Loyalty points will be allocated before the start of the season after you have purchased your
2026/27 season ticket.

10. CAN | UPGRADE TO HOSPITALITY FOR AN INDIVIDUAL MATCH?

Yes. You can purchase hospitality packages on a match-by-match basis from our selection of suites.
Your ticket price for the game will be taken off the hospitality package price you pay.

11. CAN | PURCHASE ADDITIONAL TICKETS AS A SEASON TICKET HOLDER?

Yes. Please bear in mind that there might not be seats available next to your season ticket seat so
please email tickets@cafc.co.uk if you would like us to arrange a seat move so you can sit with
your guests.

12. HOW DO | APPLY ON BEHALF OF A JUNIOR TO BECOME A MASCOT?

Mascot packages can be purchased (subject to availability) online at booking.cafc.co.uk
or by calling 03330 14 44 44.

13. WHAT IS OUR ‘BEHIND CLOSED DOORS’ POLICY?

The club will contact season ticket holders to confirm the process in the event of home
games being required to be played behind closed doors. 14
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14. WILL VALLEY EXPRESS CONTINUE NEXT SEASON?

The popular Valley Express service will continue, operating on similar routes and pricing to this season
at a minimum.

The club are working with supporters to explore potential improvements, meaning Valley Express
season tickets will go on sale in due course.

15. HOW WILL LOYALTY POINTS WORK NEXT SEASON?

Supporters who purchase a season ticket before 11.59pm on Friday, June 5th will receive additional
loyalty points ahead of the 2026/27 campaign. The club is currently reviewing the loyalty points
scheme, with the exact additional loyalty points season-ticket holders will receive to be confirmed
in due course.

16. ARE THERE ANY BENEFITS FOR VALLEY GOLD MEMBERS?

In previous seasons, those with Valley Gold subscriptions have enjoyed a small discount on season
tickets. Alongside the Charlton Advisory Board and the Valley Gold committee, we are engaging in a
review of potential future membership scheme formats, including how Valley Gold - a much-loved and
historic part of the Charlton Athletic family which provides excellent opportunities for our academy
including in recent years numerous tours abroad and new academy mini-busses - might develop.

The programme will launch before the start of the 2026/27 season and include within it a rebate for
season-ticket holders at least equal to previous discount levels.

17. WHY HAS THE ZONE MY SEAT IS IN CHANGED?

Based on the fan feedback and information coming from the supporter’s survey, improvements have
been made to the seating plan and pricing structure:

« Zone 1seating removed from the Alan Curbishley Stand

* New zone introduced in the West Stand. Supporters in the newly created West Stand zone
can renew at Zone 3 pricing for 2026/27, before moving to Zone 2 pricing in 2027/28

The changes reduce the sharp pricing differences between neighbouring seats across the stadium.

18. SEAT RELOCATIONS

A small number of West Stand Upper and Lower season-ticket holders will need to relocate
due to summer stadium enhancements. Affected supporters have been contacted.
For queries, please email fans@cafc.co.uk.



GETIN CONTACT

ONLINE
Visit booking.cafc.co.uk

TELEPHONE

Call 0333014 44 44

Lines are open:
1AM - 5PM (Monday - Friday)

Our Ticket Office is open from:

1AM - 5PM (Monday - Friday)

16



